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GIAY BAO HANH H'U HAN DANH CHO
NGUO'l TIEU DUNG CUA MOTOROLA

DPIEN THOAI DI PONG (“San Pham”)

poI VO’I NGUO'I TIEU DUNG TRONG PHAM
VI BAO VE CUA CAc QUY DINH HOAC LUAT
DINH BAO VE NGUO'1 TIEU DUNG TAI QUOC
GIA HQ MUA HANG, CAC PHUC LQ'l MA GIAY
BAO HANH HUU HAN NAY MANG LAI DEU
LA PHUC LO1 BO SUNG CHO TAT CA QUYEN
LO'1 VA BIEN PHAP BG cUU BUQC TRUYEN
DAT QUA CAC QUY DINH HOAC LUAT DINH
BAO VE NGUO'I TIEU DUNG NOI TREN.
Ngu'di Nao thudéc Pham Vi Bao Hanh?

Gidy Bao Hanh Hitu Han nay chi gidi han trong
pham vi ngudi tiéu ding dau tién mua San Pham,
va khong c6 gia tri chuyén nhugng.

Pham Vi clia Gidy Bao Hanh Hibu Han Nay
Gém Nhirng Gi?

Nghia vu bdo hanh clia Motorola gidi han trong
pham vi chi phéi clia cac diéu khoan va diéu kién
dé ra trong van ban nay va chi ap dung dugc &
quéc gia ndi San Pham dugc mua. Tly thudc vao
céc diéu khoan loai trir bén dudi, Motorola cam
doan bdo hanh San Pham nay va bat ky phu kién di
kém theo hdp chlra San Phan nay trong trudng hap
c6 khuyét diém gay ra do vat liéu va qua trinh ché
téc, trong diéu kién st dung binh thuGng clia ngusi
tiéu dung, trong thdi han nhu sau:

(i) MOT (1) NAM d6i véi may dién thoai cam tay;

(i) MOT (1) NAM déi véi pin cai sdn (bén
trong may) khi mua hodc SAU (6) THANG ddi vGi
pin rdi, tuy theo truGng hgp tuong (ing;

@iy MOT (1) NAM d8i vdi cac phu kién ban
kém theo trong hop (vi du nhu: B0 sac, thiét bi
Bluetooth, D& G&n May Ding Cho Ung Dung Da
Phuong Tién, v.v..);
tinh tir ngay ngudi mua hang truc ti€p st dung
ban dau mua hang qua dai ly ban |é, hodc theo
thsi han quy dinh clia ludt phap quéc gia s tai
noi San Pham dugc mua, tiy khoan thdi gian nao
dai hon ("Thdi Han Bao Hanh"). KHONG CO ché
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d6 bao hanh danh cho tdi mang san pham vén
khéng c6 khuyét diém tai thai di€m mua hang.
Céc 1& phi x8p d8, van chuyén va gt hang phéat
sinh trong qua trinh van chuyen San Pham/Phu
Kién/bd phan tir va dén ndi & cla ngudi tiéu dung
hoc dia diém dinh trudc déu khong thudc pham vi
clia gidy bao hanh nay.

Cac San Pham dudc stra chita hodc thay thé theo
quy dinh clia Gidy Bao Hanh Hitu Han nay dugc
bao hanh trong Thdi Han Bao Hanh gdc, hodc 90
ngay ké& tir ngay bdo hanh, tily khoang thdi gian
nao dai han. Bat ky (fng dung nang cap nao trén
San Pham géc s& chi dugc bao hanh trong thdi
gian thudc Thdi Han Bao Hanh gdc.

Gidy Bao Hanh Hitu Han nay chi &p dung cho Céc
San Pham mdéi a) dugc san xudt bdi hodc phuc vu
cho Motorola va dugc xac dinh qua biéu trung,
tén thuong mai, thugng hiéu "Motorola" dugc
dan hgp phap 1én ching; b) dugc ngudi tiéu dung
mua qua dai Iy phan phdi hodc ban 1é Cac San
Pham dugc Motorola Gy quy@n; va c) di kém theo
Gidy Bao Hanh Hitu Han nay.

Gidy bao hanh nay chi c6 hiéu luc tai quéc gia ma
San Phdm, Phu Kién hodc bd phan may dugc mua.
Viéc slra chita hodc thay th& cho San Pham theo
quy dinh clia gidy bao hanh nay phai dugc thuc
hién tai quéc gia ma San Pham, Phu Kién hodc
b6 phan mdy dugc mua, trir trudng hgp Motorola
quyét dinh khac di.

Motorola Sé Lam Nhirng Gi?

Né&u khuyét diém hodc hu hdng trong pham vi
bao hanh phat sinh va don yéu cau bao hanh hgp
1& dugc guri dén trong Th&i Han Bao Hanh hién
dung, Motorola, theo toan quyén quyét dinh clia
minh, trir khi dugc ludt phap hién dung yéu cau
khac di, sé (1) stra chita, khong tinh phi, khuyét
diém hodc hu’ hdng nay béng cach duing cac bd
phén thay thé c6 chiic ndng tuong duong hoan
toan méi, d& qua sir dung hodc dugc tu b6/tan
trang; hodc (2) ddi lai S&n Phadm nay b&ng San
Pham thay thé hoan toan mdi hoéc vira dugc tu
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b6/tan trang hodc dugc tai san xust tlr cac bd
phan da qua st dung hodc hoan toan mdi va cé
chiic ndng tuong duong véi San Pham géc; hodc
(3) hoan lai tién theo gia mua Cac San Pham
thudc pham vi chi phéi clia cac diéu kién va diéu
khoan clia Gidy Bao Hanh Hliu Han nay.

Céc San Pham, bd phan va tai liéu chimng tlr gitp
xac nhan chang dugc cung cap cho Motorola theo
dung quy trinh bao hanh, sé trg thanh tai san clia
Motorola, va ¢6 thé khdng dugc hoan tra. Khi trao
san pham thay th& hodc hoan tién lai, San Pham cii
dugc thay thé hodc hoan tién phai dugc hoan tra lai
cho Motorola va sé trg thanh tai san clia Motorola.
Ché& P Bao Hanh Nay Khéong Ap Dung cho:

(a) Céac bd phan hao mon, vi du nhu pin
hoéc cac I8p son bao vé dugc thiét k& d&€ hao
mon dan theo thdi gian, trir trudng hgp nay sinh
héng héc do khuyét di€m trong vat liéu hodc qua
trinh ché tac. DGi vdi tat ca cac loai pin, cong sudt
hoat dong t6i da clia pin s& gidm dan theo thdi gian
va khi st dung; day khong phai 1a khiém khuyét. Chi
pin c6 khi€m khuyét va pin bi ro ri méi thudc pham
vi bdo hanh ctia gidy bao hanh nay.

(b)  Sw hw héng bén ngoai, bao gébm
nhung khong gidi han trong cac vét xudc, mé,
nUt hodc cac hu hdng bé ngoai khac.

(c) Hw héng do dung chung véi cac san
pham khéng phai ctia Motorola. Cac khuyét
diém ho#c hu hdng do duing chung véi Cac San
Ph&m, phu kién hoéc thiét bi ngoai vi khac, bao
g6m nhung khong gidi han trong vd may, bd phan
may, hodc phan mém (bao gém ca céc trinh (ing
dung) khéng mang nhan hodc dau chitng thuc
clia Motorola, déu ndm ngoai pham vi bao hanh.

(d) Hu héng do nguyén nhan tai nan,
dung sai quy cach, lam dung, ti€p xac véi
chét léng, héa hoan, ddng dat hodc cac
nguyén do bén ngoai khéac; bao gém nhung
khoéng gidi han trong so: (i) st dung hodc van
hanh sai quy cach (vi du nhu ding San Pham vao
muc dich trai phép hodc khac muc dich st dung
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du kién do Motorola quy dinh, bao gém nhung
khéng gidi han trong nhiing quy dinh Motorola
cong bd trong C&m Nang Ngudi Ding, S6 Tay
Huéng Dan Ding Nhanh, Tai Liéu Hudng Dan
Tryc Tuyén, hodc cac tai liéu khac cla Cac San
Pham), luu trit sai quy cach (vi du d& San Pham
& nhiét do cuc cao), diing sai cach hodc bat can
(vi du nhu 1am gAy/bé cong/lam mét cac bd phan
kep/chdt/dau két néi); hu héng do va cham manh
(vi du nhu Iam rai San Pham xudng) (u) tlep xuc
V6i cac chat 16ng, nudc, nudc mua, do am cuc
cao, UGt md héi hodc loai hai nuGc khéc; dinh cat,
thitc &n, bui ban hodc cac loai chat tudng tu khac
(trlr cc San Pham dugc bén ra cé san tinh ning
dé khang cac néi trén, nhung chi ¢ mic hu’ hong
khong phai do bao vé khong dung cach cac bd phan
bao vé dién thoai hodc tly thudc cac diéu kién sir
dung S&n Pham ngoai gi6i han hodc tiéu chi k§
thudt da néuy; (iii) diing Cac San Pham dé cho thué
18y tién; hodc (iv) cac tinh trang hodc nguyén nhan
bén ngoai khac v8n khong phai 16i clia Motorola,
bao gébm nhung khéng gidi han trong s6 cac dgt It
lut, hda hoan, dong dat, giong t6 va cac hinh thiic
thién tai khac, déu ndm ngoai pham vi bao hanh.

(e) Su Cai Bién hodc Bao Dudng Trai
Phép. Cac khuyét diém hodc hu héng gay ra do
hoat déng bao dudng, kiém tra, hiéu chinh, cai
dét, bao tri, sira di, hodc cai bién bang bat ky
cé&ch nao, bao gébm nhung khéng gidi han trong
viéc gia mao hodc sira di phan mém, khong
phai do Motorola, hodc céc trung tam dich vu bao
dudng dugc hang nay uy quyén thuc hién, déu
n&m ngoai pham vi bao hanh. B4t k& nhiing diéu
d3 dé cap & trén, bat ky San Pham nao c6 trinh
khéi ddng bi bé khéa, hoc c6 hé diéu hanh bi
s(ra d6i, bao gbm cac hanh vi bt thanh nhdm bé
khoéa trinh khéi déng hoéc stra d6i hé diéu hanh
ndi trén, déu ndm ngoai pham vi bao hanh clia
gidy bao hanh nay, bat k& cac hoat dong cai bién
ndi trén d& dugc Motorola cho phép, chdp thuan,
hay bang cach nao khac cong nhan.

(f) MOt san pham hodc bé phan da bi
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cai bién theo cach bat ky ma khéng cé van
ban cho phép cia Motorola. Cac San Pham da
bi stra d6i theo cach bat ky d& ngén khong cho
Motorola xac dinh dugc liéu cac San Pham nay co
thudc pham vi bao hanh clia Gidy Bao Hanh Hitu
Han nay déu ndm ngoai pham vi bao hanh. Nhiing
diéu nai trén bao gém nhung khong gidi han trong
(i) cac con sG xé-ri, nhan ghi ngay thang hodc dif
kién ma hoa khac clia nha san xudt da bj théo bo,
slra d6i hodc tay xda; (ii) cac con 6 xé-ri bj triing
18p hodc khdng khdp; hodc (iii) ddu niém phong bi
dUt gay hodc bang chiing khéac vé hanh vi gia mao.
Khong dugc thao mé& San Pham hoéc cd gang tu'
minh stra chifa S&n Pham; cac hanh vi nay c6 thé
gay ra hu’ hong khéng ndm trong pham vi bao hanh
clia gidy bao hanh nay.

(g) Su hao mon va hu hao binh thudng
hoédc néu khéng thi do ti€n trinh 1do héa
théng thudng ciia san pham.

(h) Cac khuyét diém, thiét hai, hodc
héng héc ciia San Ph&m c6 ngudn géc tir hé
thdng mang hodc dich vu truyén théng ma
quy vi ding ky hodc dung véi Cac San Pham.

() Tatca cac phan mém, bao gém ca
phan mém hé diéu hanh, phan mém cda bén
thif ba, cac trinh &'fng dung, va tat ca cac
phan mém loai khac. Phan mém do Motorola
phan phdi hién dugc cung cédp “THEO NGUYEN
TRANG” va “TUY TINH TRANG HANG HIEN co,”
“CO KHUYET DIEM ” va khong kém theo bat ky
ché& do bao hanh nao. Gidy Bdo Hanh Hitu Han
nay khong ap dung cho bat ky phan mém hodc
san pham nao khang phai cia Motorola, thdm
chi hang dugc dong goi hodc ban kém theo phan
cling clia Motorola, trir khi ludt phap hién dung s6
tai quy dinh budc phai thi hanh khac di.

(j) Cac San Pham da dugc tan trang, tu
bd, hodc tai san xudt, trlr Cac San Pham da
dugc stra chifa hodc thay thé theo quy dinh clia
Gidy Bao Hanh Hitu Han nay.

Néu hu’ hdng ndm ngoai pham vi chi phdi cua gidy
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b&o hanh, quy vi cé thé sir dung cac dich vu stra
chifa, nhung c6 trach nhiém phai chi tra tat ca chi
phi dich vu.

Con Co6 Nhirng Piéu Khoan Han Ché& Nao
Khéac Khéng?

. TRONG PHAM VI PHAP LUAT HIEN DUNG
CHO PHEP GIAY BAO HANH HUU HAN NAY CUNG
CAC BIEN PHAP KHAC PHUC DE RA TRONG VAN
BAN NAY DEU CO TINH LOAI TRU VA THAY THE
CHO TAT CA cAc QUY DBINH BAO HANH VA BIEN
PHAP KHAC PHUC KHAC DU & DANG VAN BAN
HAY NGON BAN PHAP DINH, CONG KHALI HOAC
NGAM DINH. KHONG MOT NOI DUNG TRINH
BAY DANG VAN BAN HOAC NGON BAN NAO CUA
MOTOROLA | HOAC BAT KY DBAI LY BAN HANG
BAN LE HOAC PHAN PHOI CAC SAN PHAM NAY,
BAO GOM CA CAC NHAN VIEN VA NHAN VIEN
DAI DIEN clUA HO, cO THE PUQC DUNG DE TAO
LAP NGHIA 4 BAO HANH PHU TRO, GIA TANG
PHAM VI, HOAC SUA BGI CAC BIEU KHOAN CUA
GIAY BAO HANH HTU HAN NAY.

= TRONG PHAM VI PHAP LUAT HIEN DUNG
CHO PHEP MOTOROLA DAC BIET BAC BO BAT KY
VA TAT CA CAC YEU CAU BAO HANH NGAM DINH
HOAC PHAP DINH, BAO GOM NHUNG KHONG
elle]! HAN TRONG, CAC YEU CAU BAO HANH VE DAC
TINH THUONG MAI KHA NANG PHU HOP VO'I MUC
picH s DUNG DAC TRUNG TI NH BAT KHA XAM
PHAM VA TAT CA YEU cAu BAO HANH 01 VOI
CAC KHUYET BIEM TIEM TANG HOAC KHONG MINH
BACH. TRONG TRUO'NG HOP CAC YEU cAu BAO
HANH NGAM BINH HOAC PHAP DINH NOI TREN
KHONG THE DUOC MIEN TRU MOT CACH HOP
PHAP, THI TAT CA CAC BIEN PHAP BAO HANH NOI
TREN PHAI BI [e]le]] HAN TRONG MOT THOI GIAN
TOY THUOC VAO THO'I HAN BAO HANH HOU HAN
CONG KHAI NEU & DAY VA CAC BIEN PHAP KHAC
PHUC, NHU' SUA CHUA, THAY THE HOAC HOAN
TIEN DO MOTOROLA TOAN QUYEN QUYET DINH,
SELA BIEN PHAP KHAC PHUC DUY NHAT DANH
CHO NGUO' TIEU DUNG.
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= TRONG PHAM VI PHAP LUAT HIEN DUNG
CHO PHEP, MOTOROLA KHONG BAO DAM RANG
MOI SAN PHAM HOAC PHAN MEM NAO THUOC
PHAM VI CHI PHOI CUA GIAY BAO HANH HOU
HAN NAY DEU SE HOAT DONG THEQ DUNG YEU
CAU CUA QUY VI, KET HOP HUU HIEU VO CAC
PHAN CUNG HOAC TRINH UNG DUNG PHAN MEM
HOAC DICH VU CUA BEN THU BA, KHONG BI
GIAN DOAN, KHONG BI LOI, HOAC KHONG GAP
RUI RO, HOAC MAT MAT BAT KY THONG TIN, DU
LIEU, PHAN MEM HOAC TRINH UNG DUNG CHUA
TRONG MAY, HOAC MOI KHUYET BIEM TRONG
CAC SAN PHAM HOAC PHAN MEM DEU SE DUQC
KHAC PHUC.

= TRONG PHAM VI PHAP LUAT HIEN DUNG
CHO PHEP, TRONG MOI TRUONG HOP,
MOTOROLA SE KHONG CHIU TRACH NHIEM LIEN
D01, CHO DU THEO HOP DONG, KHE UOC HOAC
THEO GIA DINH PHAP LY KHAC (BAO GOM TOI
BAT CAN), VE CAC THIET HAI VUQT NGOAI MUC
GIA MUA CAC SAN PHAM NAY, HOAC VE BAT KY
LOAI HINH THIET HAI GIAN TIEP, NGAU NHIEN,
CO TiNH HE QUA HOAC BAC TRUNG, HOAC VIEC
MAT DOANH THU HOAC LOT NHUAN; S THUA
LO KHI KINH DOANH; SU GIAN DOAN CONG VIEC
KINH DOANH; VIEC DANH MAT CO'HOI; SU' MAT
TIN NHIEM; SU MAT DANH TIENG; SU' MAT MAT,
THIET HAI, HOAC HU HAI CUA CAC THONG TIN,
DU LIEY, PHAN MEM HOAC TRINH UNG DUNG
(BAO GOM BAT KY PHI TON LIEN QUAN DEN
VIEC KHOI PHUC, LAP TRINH, HOAC TAI TAO
BAT KY THONG TIN, DU LIEU, PHAN MEM HOAC
TRINH UNG DUNG LUU TRU' TREN HOAC BUOC
SU DUNG BANG CAC SAN PHAM MOTOROLA,
HOAC BAT KY SU' MAT KHA NANG BAO VE BI
MAT THONG TIN HOAC DU LIEU LUU TRU TREN
CAC SAN PHAM NAY); VA CAC TON THAT VE TAI
CHINH KHAC PHAT SINH HOAC CO LIEN QUAN
DEN VIEC CO HOAC KHONG CO KHA NANG SU
DUNG CAC SAN PHAM NAY.

- MOT sG TIEU BANG HOAC KHU VUC TAI
PHAN KHONG CHO PHEP GIG1 HAN HOAC LOAI
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TRU' CAC THIET HAI CO TINH HE QUA HOAC
NGAU NHIEN, HOAC LOAI TRU HOAC GIOT HAN
VE DO DAI THOT GIAN BAO HANH NGAM DINH,
HOAC GIOT HAN HOAC LOAI TRU CAC THIET HAI
DANG THUONG TON CA NHAN GAY RA DO BAT
CAN, VA Vi VAY NHUNG BIEU GIOI HAN HOAC
LOAI TRU NOI TREN CO THE KHONG AP DUNG
CHO TRUONG HOP QUY VI. GIAY BAO HANH
NAY BAN CHO QUY VI CAC QUYEN LOI PHAP LY
DAC TRUNG, VA QUY VI CONG CO THE €O CAC
QUYEN LOT KHAC TUY THEO TIEU BANG HOAC
KHU VUC TAI PHAN.

- VIEC SAO LUU DU LIEU: TAT CA CAC
THONG TIN, DU LIEU, PHAN MEM HOAC TRINH
UNG DUNG KHAC, BAO GOM NHUNG KHONG
GIO1 HAN TRONG CAC THONG TIN LIEN LAC
CA NHAN, DANH BA DIA CHI, HINH ANH, BAN
NHAC VA TRO CHOT, SE B] XOA BO TRONG QUA
TRINH SUA CHUA, VA KHONG BUQC MOTOROLA
TAI CAI DAT LEN MAY. DE KHONG BI MAT CAC
THONG TIN, DU LIEU, PHAN MEM HOAC TRINH
UNG DUNG KHAC NOI TREN, VUI LONG TAO
BAN SAO LUU TRUGC KHI GUI SAN PHAM CUA
QUY VI DEN DICH VU BAO HANH, XOA CAC
THONG TIN CA NHAN, BI MAT HOAC €O TINH
DOC QUYEN VA BO CAC MAT MA BAO VE. QUY
VI CO TRACH NHIEM TAI CAI DAT TAT CA CAC
THONG TIN, DU LIEU, PHAN MEM HOAC TRINH
UNG DUNG KHAC VA MAT MA BAO VE NOI TREN.
MOTOROLA VA/HOAC CAC TRUNG TAM DICH VU
BAO DUONG BUQC HANG NAY UY QUYEN SE
KHONG CHIU TRACH NHIEM VE VIEC MAT MAT
HOAC LAM DUNG CAC DU’ LIEY, TAP TIN, NOI
DUNG, TRINH UNG DUNG HOAC CHUONG TRINH
KHI SAN PHAM BUOC GUT DEN BAO HANH. SAN
PHAM HOAC SAN PHAM THAY THE CUA QUY VI
SE BUQC HOAN TRA LAI CHO QUY VI VOI CAU
HINH GOC KHI QUY VI MUA SAN PHAM, TUY
VAO BAN CAP NHAT PHAN MEM HIEN DUNG.
MOTOROLA CO THE CAI DAT CAC BAN CAP NHAT
PHAN MEM HE PIEU HANH TRONG QUA TRINH
BAO HANH VA DIEU NAY CO THE KHIEN SAN
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PHAM KHONG THE DUNG LAI PHIEN BAN PHAN
MEM HE DIEU HANH TRUOC DO. CAC TRINH
UNG DUNG CUA BEN THU BA BUQC CAI DAT
TREN SAN PHAM CO THE KHONG TUONG THICH
HOAC KHONG HOAT DONG BUQC TREN SAN
PHAM DO VIEC CAI BAN CAP NHAT PHAN MEM
HE DIEU HANH NAY. MOTOROLA VA CAC TRUNG
TAM DICH VU BAO DUGNG DUQC HANG NAY UY
QUYEN SE KHONG CHIU TRACH NHIEM VE VIEC
MAT MAT, HOAC VIEC MAT KHA NANG SU DUNG,
CAC THONG TIN, DU LIEU, PHAN MEM HOAC
TRINH UNG DUNG KHAC NOI TREN.

* CANH BAO VE HANH VI BE KHOA TRINH
KHOI DONG HOAC SUA BOI PHAN MEM HE BIEU
HANH CUA SAN PHAM: MOTOROLA KHUYEN CAO
NGUOI TIEU DUNG TUYET DOI KHONG NEN SUA
DO PHAN MEM HE DIEU HANH CUA SAN PHAM,
BAO GOM VIEC BE KHOA TRINH KHO1 DONG,
DUNG KY THUAT ROOTING MAY HOAC CHAY BAT
KY PHAN MEM HE DIEU HANH NAO NGOAI CAC
PHIEN BAN DUQC MOTOROLA VA DOI TAC CUA
HANG NAY PHAT HANH VA CHAP THUAN CHO SU'
DUNG, NHUNG HANH VI SUA D8I NHU VAY cO.
THE GAY HU HAI VINH VIEN CHO SAN PHAM CUA
QUY VI, KHIEN SAN PHAM CUA QUY VI MAT AN
TOAN VA/HOAC KHIEN SAN PHAM CUA QUY VI
GAP TRUC TRAC KHI HOAT DONG. TRONG NHUNG
TRUONG HQP NOI TREN, BAT KY SAN PHAM HOAC
HU HONG NAO DO NHUNG BIEU VUA NEU GAY RA
DEU NAM NGOAI PHAM VI BAO HANH CUA GIAY
BAO HANH NAY.

+  THONG TIN QUAN TRONG CUA FCC
(HOAC CO' QUAN TUONG DUONG CAP BIA
PHUONG): QUY VI KHONG BUOC TIEN HANH
HOAC CHO PHEP THAY BGI BAT KY BIEU Gi
TREN SAN PHAM MA SE KHIEN ANH HUONG
DEN GIAY PHEP BUOC FCC CAP CHO THIET BI
NAY. SU' CAp PHEP CUA FCC DUA TREN CAC DAC
TINH TRUYEN, CHUYEN BGI, VA PHAT SONG TiN
HIEU CUA SAN PHAM, BAO GOM: CAC MUC NANG
LUONG SONG, CAC BANG THONG VA TAN SO sU'
DUNG, CAC MUC BUC XA SAR, VONG BT CUA
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MAY, CHE DO TRUYEN TIN (Vi DU NHU CDMA,
GSM), VA PHUONG THUC SU DUNG SAN PHAM
QUY UGC CUA SAN PHAM (Vi DU NHU' CACH
CAM SAN PHAM HOAC DUNG SAN PHAM GAN CO
THE). BAT KY THAY D01 NAO TRONG CAC YEU
7O NAY CUNG SE KHIEN GIAY PHEP FCC CAP
TRO NEN BAT HOP LE. VIEC SU DUNG SAN PHAM
TRUYEN TIN KHONG CO GIAY PHEP SU' DUNG
HOP LE LA HANH VI PHAM PHAP.

Lam Céach Nao dé Str Dung Dich Vu Bao Hanh
ho#c Biét Thong Tin Khac?

1. Vuilong truy cap va xem muc Trg Giup
Khach Hang truc tuyén trén trang mang danh cho
ngudi tiéu dung clia Motorola Mobility trudc khi
gui yéu cau bao hanh.

2. N&u San Pham van hoat dong bét thuting
sau khi diing dich vu & nai nay, vui long lién hé Cac
Trung Tam Dich Vu Bao DuGng Bugc Motorola Uy
Quyén trong danh sach niém yét tai trang mang
Motorola hodc trén thé thong tin lién lac.

3. MOt nhan vién dai dién cua Motorola,
hodc cta Trung Tam Dich Vu Stfa Chifa Bugc
Motorola Uy Quyén, sé& gitp quy vi quyét dinh liéu
S&n Pham clia quy vi c6 can bao dung hay khang.
Quy vi c6 thé budc phai tai vé, hoic tim cach khac
d€ 1y va nap ban cap nhat phan mém clia Motorola
hodc Trung Tam Dich Vu Stra Chita Bugc Motorola Uy
Quyén. Quy vi c6 trach nhiém chi tra cac 1& phi dich
vu mang hién dung phat sinh trong khi tai vé cac
(ing dung can ding. D& dugc trg gitp bao hanh bd
sung, ngudi tiéu dung budc phai tuan thu theo quy
trinh bao hanh, cac huéng dan khi stra chifa va
chdp nhan cai cac ban cdp nhat phan mém.

4. Néu ban cép nhéat cho phan mém khong
giai quyét dugc sy c6, vui long ky hgp dong i,
Trung Tam Dich Vu Bao DuGng Bugc Motorola Uy
Quyén & gan quy vi nhat.

5.  Dé s dung dich vu, trong pham vi luat
phéap hién dung cho phép, quy vi budc phai xudt
trinh: (a) héa don ban hang, bién lai géc hodc cac
chifng tir mua hang c6 thé déi chiéu dugc clia quy
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vi ¢6 con déu chinh thirc ctia Dai Ly Pugc Hang Uy
Quyén; (b) van ban trinh bay su' ¢ gdp phai; (c)
tén clia nha cung cdp dich vu clia quy vi, néu can;
(d) s6 dién thoai va dia chi cta quy vi. Trong trudng
hgp San Pham khéng thudc pham vi bao hanh cta
Gidy Bao Hanh nay, Motorola s& théng bao cho
ngudi tiéu dung biét tinh trang kha dung, gia ca va
nhiing diéu kién khac lién quan dén dich vy slra
chita San Pham nay.

Pé st dung dich vu hodc biét thong tin
khac, vui long truy cap va xem muc Trg Giap
Khéach Hang truc tuyén trén trang mang
danh cho ngu'di tiéu dung cua Motorola &
dia chi www.motorola.com.

Ché do bao hanh néu trong thé nay chi cé hiéu luc
va chi &p dung cho qudc gia nci ngudi tiéu dung
mua San Pham, phu kién hodc bd phan may. T4t
ca cac dich vu sla chifa, thay thé san pham hoéc
bao hanh phai dugc tién hanh tai quéc gia ndi
ngudi sf dung mua San Pham, phu kién hodc bd
phan may. San Pham, phu kién ho&c bd phan may
¢6 thé gbm céc linh kién san xuat riéng cho ting
qudc gia, bao gdm c& phan mém. Néu San Pham,
phu kién hodc bd phan may da dugc tai xuat tur
quéc gia nhdp cang ban dau dén mét qudc gia
khéc, thi San Pham, phu kién hodc bd phan may
¢6 thé gbm céc linh kién san xuat riéng cho ting
quéc gia, von khong dugc xem nhu thanh phan
khiém khuyét theo quy dinh clia ché d6 bao hanh
nay, va do d6 khong thudc pham vi bao hanh. Bat
ky yéu cau stra chifa, thay thé, bao hanh hodc boi
hoan bd phan may tai viing 1&nh thd bén ngoai
nai ban dau mua san pham s& thudc pham vi chi
phéi clia cac diéu khoan va diéu kién ma Motorola
cho rng phu hdp, bao gébm nhung khong gldl
han trong viéc yéu cau ngudi mua san pham quay
V& trung tam dich vu bao duBng & nai ban dau
mua san pham dé yéu cu sla chifa, thay thé,
bao hanh hodc bao duBng bd phan may theo diéu
khoan ap dung tai ngi ban dau mua san pham.
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